Rooley Lane Medical Centre

Patient Participation Group (PPG)

Meeting on Tuesday 5th September, 5.30-7pm, 2017
Agenda

Ground Rules – we will…

· Work together and get stuck in, to deliver results as a group

· Provide constructive feedback on a range of issues

· Aim to improve the experience and care for the whole practice population 

· Listen respectfully

· Maintain confidentiality

· Agree that all views are valid, even if we do not agree with them – difference of opinions will happen

· Treat all members equally as individuals

· Support each other

· Have fun

· Keep to a timetable – start and finish on time

Agenda

· Opportunity for PPG and PHC to meet without staff 5.30-6.00

· This section is for the PPG/PHCs to organise

· Welcome and introductions 
· Flu Clinic

· Handing out friends and family test survey 

· Talking about reducing antibiotic prescribing 

· Anything else?  

· Reviewing FFTs every month
· Review recent Friends and Family results
· AOB
· Date of next meeting    
Rooley Lane Medical Centre

Patient Participation Group (PPG)

Meeting on Tuesday 8th August, 5.30-7pm, 2017
Minutes
Staff present: Dr D, DW, JN
PPG members: SD, AS, NS, DR, SR, GS
Ground Rules – we will…

· Work together and get stuck in, to deliver results as a group

· Provide constructive feedback on a range of issues

· Aim to improve the experience and care for the whole practice population 

· Listen respectfully

· Maintain confidentiality

· Agree that all views are valid, even if we do not agree with them – difference of opinions will happen

· Treat all members equally as individuals

· Support each other

· Have fun

· Keep to a timetable – start and finish on time

Minutes
· Opportunity for PPG and PHC to meet without staff 5.30-6.00

· The PHC’s explained to the PPG group the latest news regarding their relaxation event.

· Welcome and introductions 

Welcome to our newest PPG member GS.
· Flu Clinic

· Handing out friends and family test survey 

DW amended SD’s friends and family questionnaire to include the 3 new questions which we have to get 300 responses by the end of November. DR and NS have are going to come in for a few days a week to gather some friends and family test responses. 

DW will also create posters saying that if you have trouble getting through the phones at 8am on a morning, then please try a bit later i.e. 8:30, 9am. There are always free appointments and will make your experience of speaking to someone and getting an appointment much better!.
· Talking about reducing antibiotic prescribing 

Dr D explained that we want to do an antibiotics awareness campaign in the surgery. We have also been told from the Chief Medical Officer we are in the top 20% of practices in prescribing antibiotics. However, the data is based on a few years ago, where we had very high locum usage due to maternity leave and holidays. Dr D further explained that we are looking at this internally, by having antibiotic PLT’s as well as working with the pharmacist to gather data on who is prescribing the most antibiotics per 100 consultation average. 
It was decided on the first flu clinic that DR and SD would gather as many friends and family tests with patients in the surgery. On the display board behind would be videos on reducing the need for antibiotics. In the second flu clinic DR and GS would be doing the above. 

Mid November is self-care week – so we will incorporate advertising that patients utilise the self-care room more and use it to its full potential.

· Reviewing FFTs every month

· Review recent Friends and Family results

DR has been doing an excellent job in the last month collecting friends and family test questionnaires from patients and we have got at least 40 responses this month, which is our highest by a long margin.
· AOB

NS mentioned that there are no leaflets or forms about BEEP (Bradford Encouraging Exercise in People) in reception or on the wall. DW will try and get these materials as well as ask them to chat to us in a future PPG meeting in the 5:30-6pm slot.

· Date of next meeting    

The next meeting will be Tuesday 26th September 5:30-7pm to discuss how the flu clinics and friends and family test went.
